BP — 4F10, Student Compliant Policy

Section Four—Students/Instructional Services
Governance Processes Relative to the
District Board Policy Manual
and Collegial Consultation
With Academic Senates

Employ the Process of Mutual Agreement

Policies: None
Procedures: None
Appendices: None

Rely Primarily Upon the Advice and Judgment

Policies: Q) 4A2, Student Responsibilities (includes Policies 4A2A
through 4A2G)

(2) 4A3, Matriculation (includes Policies 4A3A through 4A3G)

3) 4A4, Prerequisites, Corequisites, and Advisories on
Recommended Preparation (includes Policies 4A4A through
4A4E)

(4) 4A6, Admission to Impacted Programs (includes Policies 4A6A
through 4A6K)

(5) 4A9, Instructional and Other Materials (includes Policies 4A9A
through 4A9D)

(6) 4B1, Educational Programs (includes Policies 4B1A through
4B1D1)

(7 4B5, Program Review

(8)
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4B7, Articulation (includes Policies 4B7A through 4B7C)



Section Four
Table of Contents
(continued)

Rely Primarily Upon the Advice and Judgment (continued)

(9) 4B10A, (re: guestl/visitors) (includes Policies 4B10A1 through
4B10A7)

(10) 4B10B (re: guest/visitors)

(11) 4B11, Controversial Issues in Curriculum (includes Policies
4B11A through 4B11C)

(12) 4C, Academic Regulations (includes Policies 4C1 through 4C7)

(13) 4D, Minimum Graduation Requirements (includes Policies 4D1
through 4D1G)

Procedures: None

Appendices: None
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DRAFT

Kern Community College District

Office of Educational Services 4F10 Student Complaint
CC. September 22, 2015

Policy

Proposed Addition to
Kern Community College District Board Policy Manual
Section Four — Students Instructional

Governance Process: Information Only

Reason for Revision: To Establish District Policy

4F10 Student Complaint Policy--The Vice President, Student Services, or designee
shall be responsible for the administration of the student complaint policy. See
Procedures 4F10(a and b) of this Manual for the Student Complaint and
Hearing Panel procedures. {Revised-March-16,1995)

4F10A This student complaint policy is designed to consider an alleged wrong
against a student. Efforts will be made to resolve a complaint in a

timely and fair manner. {Added-January7-1993)

4F10B Students who contend they have been treated unfairly have the right,
without fear of reprisal, to use a written procedure in their attempt to
right an alleged wrong. See Procedures 4F10(a and b) of this Manual
for the Student Complaint and Hearing Panel procedures. {Added
R

Admin, July 13, 2015
ChC. August 25, 2015



